THE VA FIFTH ANNUAL CONFERENCE 

Tuesday 22 April 2008

Marriott Hotel, Grosvenor Square, London

Time: 9.30am – 5.45pm followed by drinks and dinner

There is no better place to see the current trends and latest innovations in the voucher and gift card market than at the fifth annual Va Conference at the London Marriott Hotel, Grosvenor Square, on Tuesday 22 April 2008. This provides the perfect opportunity for anyone with an interest in gift cards and vouchers to find out exactly what is making this expansive market tick in 2008.

The popularity of vouchers and gift cards over the Christmas period certainly provided fresh impetus for the growth of this industry within the retail sector. A presentation entitled ‘The Retail Landscape’ will provide delegates with a detailed overview of the retail and gift market in the UK.

Where once this was an industry dominated by traditional high street retailers, there is now a hugely diverse range of companies emerging in the market with restaurants, travel and leisure operators and experiential providers among others that are now offering voucher and gift card services. A panel of experts will explore the new opportunities that have arisen through such expansion and how high street retailers can capitalise on strategic alliances with new entrants into the market.
‘What is prepaid and am I in it?’ Gift vouchers and gift cards are part of a new global economy – the prepaid market, but what does the term ‘prepaid’ actually mean? Find out how this important operational platform works and what opportunities are available. A panel of experts including debit card and network branded card suppliers, lawyers and a representative from the FSA will be on hand to explain the ins and outs of this important operational platform. 

Prepaid cards are growing in popularity due largely to the benefits of heightened security, increased convenience and the opportunity to budget more effectively. Topics for discussion will include: What opportunities are available in the prepaid market? How do I choose the right product and processor? And what rules and regulations must I be aware of?
The Va has recently accumulated some extremely in-depth research into the general public’s attitudes towards gift vouchers with two extensive surveys carried out by YouGov and Giftex Prepay at the end of 2007. Delegates to the conference will be able to see the collated data come to life in a presentation on where the gift card and voucher market stands today. This promises to be a fantastic opportunity for delegates to gain an invaluable insight into the most up to date industry research of its kind and will be part of a general overview of how the market has progressed over the last twelve months.

‘Developing & Implementing Sustainable Sales & Marketing Strategies’ – Expert advise on issues ranging from staff training to sales in-store, online and via gift card centres across both the consumer and corporate markets.
A mini exhibition will be running alongside, which delegates can visit during intervals to network with colleagues and peers and meet with a variety of voucher providers and issuers. This will provide valuable expertise on all elements of a voucher or gift card programme.

The conference will be followed by pre-dinner drinks and special networking dinner buffet where attendees will have the opportunity to meet other delegates to discuss the hot topics of the day.

Andrew Johnson, Director-General of the Va commented: “Recent sales figures from Va members recorded a very buoyant market with both UK businesses and consumers increasing spend on gift vouchers and cards.  In addition, gift cards and gift card malls have taken the UK by storm and we have most definitely taken the lead in continental Europe.”
The Va Conference has been designed to introduce new organisations to the benefits of entering into this expansive market, which is worth over £3.2 billion in the UK alone, as well as to provide a full update on the market to its current operators. It will share best practice ideas, discuss issues of mutual concern and allow delegates to learn about the various developments and innovations that are being introduced to help the market continue to grow and develop.

For more details on attending the Va Conference, please contact Sarah Kidd on 01344 751613 or email sarah@the-va.co.uk
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