‘NOT JUST FOR TRADITIONAL RETAILERS’ – PIZZA EXPRESS AND STARBUCKS EXPERTS SPEAK AT THE FIFTH ANNUAL VA CONFERENCE

Leading experts from Starbucks and PizzaExpress will be highlighting the rise of vouchers and gift cards in the coffee shop and restaurant sector when they speak at the fifth annual Va Conference, sponsored by 3V Transaction Services, taking place on Tuesday 22 April 2008 at the Marriott Hotel, Grosvenor Square, London.

Taking part in a live discussion entitled ‘Gift Cards – Not Just For Retailers’, Simon Barnett, head of grocery at PizzaExpress and Jennifer Lashua, senior marketing manager at coffee shop chain Starbucks will be among other leading experts highlighting the expansion of the voucher and gift card industry. 

Along with representatives from Ticketmaster and 360 Money, Britain’s largest prepaid card network, Simon and Jennifer will be discussing the advantages of gift cards for non-traditional retailers and how high street retailers can capitalise on strategic alliances with new entrants into the market. Rachelle Smith of PrePay Technologies, an executive member of The Va, will be leading the discussion.
Simon Barnett is responsible for all elements of the PizzaExpress Gift Card programme. He led the team that brought the PizzaExpress Gift Card to market in autumn 2007 and is responsible for its ongoing development.

Jennifer Lashua’s expertise is in consumer branding and campaigns, with prior experience launching international consumer brands for Intel. Jennifer now manages the Starbucks Card programme throughout the UK and Ireland.  

The Va Conference has been designed to provide a platform where best practice ideas can be shared, discussions on issues of mutual concern can take place and where delegates can learn about developments and innovations that can help grow the incentive and consumer market, which is worth over £3.2 billion in the UK alone.

Andrew Johnson, director general of the Va, commented: “Our membership has grown and diversified substantially over the last few years with the restaurant and coffee shop sectors just two examples of industries now benefiting from gift cards. Delegates will be able to pick up some invaluable advice on where the market stands today as well as what to expect in the future.” 

Other speakers at the conference include Tim Danaher, editor of Retail Week, Marilyn Bochicchio, President of Paybefore and former President of NBPCA, USA (The Network Branded Prepaid Card Association) as well as representatives from John Lewis, Sainsbury’s, the FSA, lastminute.com and Chris Oulds from ALCO Consulting who project managed the introduction of the Oyster card that revolutionised travel payments in London.
For more details on attending The Va conference, please contact Sarah Kidd on 01344 751613 or email sarah@the-va.co.uk
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Notes to Editors:

The Va was established as a trade body in 1996 to represent the key players in the £3bn corporate gift vouchers, cards and stored value solutions market. It provides an information and reference point for both voucher & gift card suppliers and customers, and is at the forefront of the issues affecting the industry. Its main objective is to raise the profile and use of vouchers & gift cards within the UK, promoting the industry to consumers, businesses, government and other interested parties.

 

The Va operates with three levels of membership. Issuer Membership is available to any organisation that sells gift vouchers, gift cards or electronic codes that can be exchanged for specific goods or services to the value presented on the voucher. Service Membership is open to organisations that provide a support service to the issuer’s voucher, gift card or stored value market, which could include gift card manufacturers or consultation services. Issuer & Service members are eligible for election to the Executive Committee of The Va. Social Membership is available to any company or individual that works within the industry. All members benefit from Va seminars, forums, training courses and social events.
